
DANIEL CHRISTOPHER BUSINESS AND DATA ANALYST

Manchester, UK |

MSc Business Analytics (Predicted Distinction) | BA Digital Marketing, 2:1 | SQL, Power BI, Excel, SPSS | Native German

PROFILE

Commercially minded analyst with a BA (Hons) Digital Marketing grounded in customer behaviour and market research, backed by an
MSc in Business Analytics (SQL, Power BI, statistics, machine learning). Has built churn models that flag the members most likely to
leave, rebuilt messy data in SQL and analysed 44,986 loan records and 100,000+ orders, presenting findings to non technical audiences.

EDUCATION

MSc Business Analytics, Predicted Distinction | Manchester Metropolitan University Sep 2025 to Sep 2026
Modules: Business Statistics and Data Modelling; Decision Making and Data Visualisation; Artificial Intelligence and Machine Learning.

BA (Hons) Digital Marketing, 2:1 | Birmingham City University Sep 2022 to Jan 2025
Accelerated two year degree: customer behaviour, marketing analytics, digital performance, market research and consumer insight.

BTEC Business (Double Award), D*D; A level German, B | Xaverian College 2020 to 2022

ANALYTICS PROJECTS

AI Personalisation, Customer Trust and Loyalty | Qualtrics, SPSS, Python Individual MSc dissertation
Designed and ran an ethically approved survey of UK online shoppers (139 complete responses) and analysed it in reproducible
SPSS syntax using reliability testing, exploratory factor analysis, robust regression and bootstrapped mediation.
Found that trust carried the link between personalisation and loyalty (indirect effect .303, 95% CI [.199, .422]; direct effect not
significant), and recommended that retailers track trust alongside conversion and improve personalisation quality before intensity.

Gym Membership Churn Prediction | SAS Enterprise Miner Individual MSc project
Defined success criteria (85% accuracy target), then compared three classification models on 4,000 members (26.5% churn).
Selected the neural network at 95.6% validation accuracy (logistic regression 93.8%, decision tree 89.5%; no churn baseline
73.5%), keeping the decision tree to explain flags to non technical stakeholders.
Identified early tenure as the main churn driver (60.8% churn in a member's first six weeks) and proposed risk tiered retention for
new members and incentives for longer contracts.

Ecommerce Business Intelligence Dashboard | Power BI, Power Query, DAX MSc group project
Cleaned and modelled nine linked tables from the Olist dataset (100,000+ orders), fixing nulls, duplicates, orphaned foreign keys,
impossible delivery dates and inconsistent city names so the data could be trusted.
Built DAX measures and report pages on delivery, sellers and customer satisfaction; presented in a 15 minute group talk.

Merchant Data Quality and SQL Database | SQL, ERD, DFD MSc group project
Audited 1,000 Uber Eats merchant records across 25 attributes: delivery fees were missing for 99.7% and ratings for 58.2%, making
pricing and merchant performance analysis unreliable.
Focused on the SQL build: a normalised six table schema with primary and foreign keys and timestamped history, plus seven queries
(joins, window functions, aggregation) to benchmark merchants by city and segment price tiers.

Business Dashboard and Decision Model | Excel MSc group project
Built a management dashboard and used 60% to 70% margin scenarios and optimisation to recommend store locations.

Loan Affordability Risk Analysis | SPSS MSc group project
Analysed 44,986 loan records (public dataset, Nationwide case study) with correlation and multiple regression (R squared .617);
flagged implausible records and heteroscedasticity, and found credit score and interest rate were not significant predictors.

TECHNICAL SKILLS

Data and SQL SQL (joins, window functions, aggregation), relational database design, data quality, data cleaning, GDPR
BI and reporting Power BI, Power Query, DAX, Excel, KPI reporting, data visualisation (Power BI, Python)
Statistics and modelling SPSS, SAS Enterprise Miner, regression, mediation, factor analysis, classification models
Customer and digital Survey design (Qualtrics), market research, consumer insight, Google Analytics (GA4)

PROFESSIONAL EXPERIENCE

Security Officer | Constant Security Services, Manchester Oct 2025 to Present
SIA licensed front of house cover at university sites, alongside full time study; maintains accurate incident and handover records.

CERTIFICATIONS

Google Data Analytics Professional Certificate, Coursera (2025) | Google Analytics GA4 (2025) | SQL (Basic), HackerRank (2025)
DMI Certified Digital Marketing Associate (2025) | HubSpot Content Marketing (2025)

Native German, fluent English | Full UK driving licence | Open to hybrid, remote or relocation | Project titles link to case studies

 dccchidera@gmail.com | linkedin.com/in/daniel-christopher-3a42a0254 | dccchidera-lgtm.github.io

https://dccchidera-lgtm.github.io/work/customer-intelligence/
https://dccchidera-lgtm.github.io/work/predictive-analytics/
https://dccchidera-lgtm.github.io/powerbi/
https://dccchidera-lgtm.github.io/work/process-redesign/
https://dccchidera-lgtm.github.io/work/decision-intelligence/
https://dccchidera-lgtm.github.io/credit-risk/
https://www.linkedin.com/in/daniel-christopher-3a42a0254
https://dccchidera-lgtm.github.io/

